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STATEMENT OF COMMITMENT AND RESPONSIBLE PRACTICES 
 
 
The IPM Group Code of Ethics and Business Conduct is an ethical commitment to act in 

accordance with the principles defined within it, in the development of relationships with 

employees, clients, providers, manufacturers and with any other stakeholders involved in the 

daily activity of the company. 

 
 
 

COMPLIANCE WITH APPLICABLE LEGISLATION AND INTERNAL REGULATIONS 

 
Every employee and member of the management team of the IPM Group must follow the law 
of the country in which they are work. Likewise, they must respect the corporate regulations 
and internal procedures that are put in place and published by the company. 
 
 

COMMITMENTS OF THE COMPANY 

 
• Comply with all national and international legislation and regulations of the 

countries in which the IPM Group operates.  
 

• Ensure that the internal regulations and the actions of company directors and 
managers follow ethical criteria aligned with the principles and values of the 
company. 

 
• Act firmly against any form of discrimination based on gender, race, age, 

nationality, disability, ideology or religion. 
 
• Establish the mechanisms to monitor and control the principles, values and 

commitments of the company, guaranteeing at all times the recrimination of 
irregular conduct, particularly against any act of corruption, fraud or bribery.  

 
• Make available appropriate channels to handle any complaint and guarantee 

confidentiality. 
 
• Identify and assess on a regular basis the risks that affect not only the business, 

but also company stakeholders.  
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RELATIONSHIP BETWEEN MANAGERS AND EMPLOYEES 

 
Human capital is essential to the success of the company. The IPM Group defends and 
promotes compliance with human and labour rights and reaffirms its commitment to good 
practices in the areas of employment, health and job security. 
 
The company management team must act with respect, dignity and justice in their labour 
relations with employees. Physical violence, verbal aggression, harassment at work, or 
discrimination on the basis of race, religion, age, nationality or gender should never be 
tolerated.  
 
The individuals that make up the management team are responsible for rigorously complying 
with Health and Security in the Workplace regulations, ensuring their own safety and the 
safety of all staff that report to them.  
 
The IPM Group is responsible for providing a safe work environment for their employees. 
Alcohol and illegal drugs are not acceptable in the workplace, or during the working day, due 
to their negative effects on security, productivity, attitude, reliability and judgement. The 
management team is committed to ensuring, as part of their commitment to ethics with the 
company, to maintain a workplace that is free from drugs and alcohol.  
 
To build strong relationships between managers and employees, the IPM Group commits to:  
 

• Protect employees when they are working. 
 

• Offer training to employees, providing them with the tools required to 
understand, circulate and apply this Code in the workplace, and include it in the 
training of new employees.  

 
• Encourage equal opportunities and not allow actions that involve direct or 

indirect discrimination associated with race, colour sexual orientation, marital 
status, family responsibilities, age, religion, gender, disability, hierarchy or others.   

 
• Not to tolerate any form of threat, harassment, abuse of power, or coercion in 

the workplace.  
 
• Protect the personal information entrusted to us and respect the privacy of 

employees.  
 

• Strictly observe all safety and hygiene measures at work, avoiding putting others 
at risk of ill health or injury.  

 
• Not to permit exploitation of labour, slavery, or forced labour. 

 
• Ensure that the processes of selection, internal promotion, training and 

recompense are based on competency, value and professional merit.  
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COMMITMENTS OF MANAGERS 

 
The management team must act as role models for the company’s principles and values. 
Every employee that makes up the IPM Group must be responsible and behave honestly, but 
this responsibility increases proportionally depending on the position the person occupies 
within the organisation. Managers must therefore be aware of the effect their behaviour can 
have on staff that report to them, and be an example of said principles and values.  
 
IPM Group managers therefore have some addition responsibilities and commitments:  
 

• Be a personal and professional role model for the team and employees, 
promoting a culture of integrity and compliance in their daily conduct. 

 
• Be a continuous example of the principles and values adopted by the company, as 

well as the commitments outlined in this Code.  
 

• Check that all employees have completed the mandatory Code of Ethics form, 
that they have understood the Code, and taken the information on board. 
  

• Support employees with any doubts or concerns they have about the Code, 
without delaying or postponing the process. If the answer is unknown, support 
and additional information can be found from the IPM Group Compliance 
Committee. 

 
• Help detect, and where appropriate, propose ethical responses to issues that 

employees might raise. 
 

• Never give instructions that are against the law or against the content of this 
Code, or internal regulations of the IPM Group.  

 
 
A manager must lead their team by example. Ensuring that their reactions to conflict and 
complex situations are exemplary is a great responsibility. 
 
 

COMMITMENTS OF EMPLOYEES 

 
IPM Group employees represent the face of the company on a daily basis, and have a duty to 
act with integrity and in accordance with company values. The conduct of staff – with clients, 
providers, partners, and particularly with other employees of the IPM Group – has a direct 
impact on the good name of the company and everyone in it. The commitments of 
employees are therefore as follows:  
 

• Defend and protect the reputation of the company, and be conscious of the 
responsibility as employees to be ambassadors of the brand and its values.  

 

• Maintain professional loyalty in everyday conduct, paying special attention to the 
correct use of internal information.   
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• Take advantage of the opportunities for development and training offered by the 
company.  

 

• Ensure proper and careful use of the goods and assets of the company – whether 
they are physical, financial, technological or related to intellectual capital – 
ensuring that they are not wasted, squandered, damaged or lost. 

 

• Handle appropriately and carefully any internal information provided to improve 
performance, especially if it is of a sensitive, strategic or confidential nature.  

 

• Be respectful of work colleagues, avoiding any type of abuse of power in 
relationships, treatment or language. 

 

• Avoid favouritism based on family or personal relationships. 
 

• Not to tolerate or encourage discrimination based on colour, race, sexual 
orientation, marital status, familial responsibilities, age, religion, gender, 
disability, professional hierarchy or other. 

 

• Reject any parallel professional activity that could interfere with fulfilling 
obligations with the company. 

 

• Refrain from participating in decision-making when there is a conflict of interests 
that could have an effect on impartiality.  

 

• Not to use company information for personal interests. 
 

• Not to come to work under the effect of toxic substances and/or alcohol, or 
consume it during the workday.  

 

• Reject gifts and attention from third parties if they exceed a value considered to 
be fair for a courtesy gift.  

 

• Guarantee the veracity of information provided to the company throughout their 
professional career. 

 
 

RELATIONSHIPS WITH CLIENTS 

 
The management team and employees of the IPM Group must ensure that their relationships 
with clients are conducted with consideration, sincerity and respect, putting the image of the 
company first at all times.  
 
In business operations, the management team and employees must ensure that company 
products and services are correctly promoted based on objective standards, and that 
conditions or features are not falsified in a way that could mislead clients. 
 
The IPM Group offers technology solutions to clients in the public sector. The team members 
and employees involved in these operations should check that all reports, certificates, 
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statements or any other type of information sent in relation to public tender are timely, 
accurate and complete. 
 
Commitments to clients are outlined and detailed below: 
 

• Provide services responsibly, seeking the highest quality and always ensuring 
customer safety and security. 

 
• Protect the information and data that clients have entrusted in the company. 

 
• Respect the diversity of race, colour, sexual orientation, marital status, religion, 

gender, disability, or any other factor, treating people respectfully and avoiding 
any type of discrimination.  

 
• Communicate and commercialise products honestly and ethically, avoiding 

deceptive advertising campaigns. 
 

• Avoid commercial relationships with illegal organisations or organisations 
contrary to our values, which puts the company reputation at risk. Any doubts 
must be taken to the Compliance Committee.  

 
 

COMMITMENT TO PARTNERS AND STRATEGIC PARTNERS 

 
Throughout its long history, the IPM Group has established a multitude of strategic alliances 
with leading manufacturers and leaders in information technology. The IPM Group, as an 
innovative company, has been a forerunner in the introduction of new technologies such as 
Dell EMC, Trendmicro, Nutanix, Storagetek, Legato, EMC, VMware, Pivotal, RSA, Brocade, 
Cisco, and most recently, SimpliVity, Logtrust y Couchbase on the Iberian Peninsula.  
 
Our commitments with partners and strategic partners are: 
 

• Work primarily with partners that share our values and business vision.  
 

• Look for and offer added value, mutual benefits and a respectful working 
relationship in collaborations. 
  

• Not be complicit in bad practices or company policies that go against the 
commitments, values and principles of the IPM Group.  

 
 

COMMITMENTS TO PUBLIC ADMINISTRATIONS 

 
We respect the law and regulations of the regions in which the IPM Group operates, and are 
proud to maintain a relationship of transparency and collaboration with all public 
administrations. The commitments to public administrations are: 
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• Be transparent and honest in the relationship with public powers to defend 
legitimate interests. 

 
• Not to accept, or offer, bribes in cash or in kind.  

 
• Avoid taking a political stand on behalf of the company.  

 
• Direct public affairs to the right person and level of responsibility within the 

company. 
 
 

RELATIONSHIPS WITH THE MARKET AND COMPETITORS 

 
The IPM Group competes in the market fairly and does not permit deceptive, fraudulent or 
malicious conduct under any circumstances. The management team and employees promise 
to comply with the following points: 
 

• Researching commercial or market information should always be carried out 
without infringing the laws which protect it.  

 
• Under no circumstances should information about competitors be obtained 

improperly, or violating the confidentiality commitments they have in place. 
 
• Not to offer deceptive information about our products or services to the market, 

nor provide false information about our products or services to our competitors. 
 
• Not to engage in any conduct or commercial operation that could be believed or 

understood to be an act of unfair competition with our competitors. 
 
• Under no circumstances should any gift or object received be understood as 

payment for maintaining existing, or obtaining additional, commercial activity 
with the IPM Group. 

 
 

RELATIONSHIPS WITH SUPPLIERS 

 
Members of the management team and employees should maintain a lawful, ethical and 
respectful relationship with the suppliers of goods and services. The selection process for 
suppliers should be carried out with objectivity and transparency, striking a balance between 
considering the interests of the company by finding the best possible terms, and maintaining 
a good relationship with ethical and responsible suppliers.  
 
Purchasing and supply practices must strictly follow the company regulations and procedures 
in place. All decisions in this area must be accreditable, justifiable and verifiable in the case of 
revision by third parties, or by the internal control body within the IPM Group. 
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The members of the management team and employees must never request or accept 
tangible or non-tangible personal benefits of any kind that are offered to them, either 
explicitly or implicitly, in exchange for guaranteeing business with the IPM Group. In addition, 
they must never provide favourable commercial conditions, or conditions that could create, 
or create the appearance that there is a sense of obligation to whoever offers a gift. 
However, personal and low-value gifts that were not requested can be accepted occasionally 
as promotional or commemorative items. Money must never be accepted, in cash or 
otherwise. Any present or gift received that contravenes the code must be returned and duly 
reported to General Management.  
 
Unless expressly permitted by General Management, no member of the management or 
employee team can invite suppliers or manufacturers out to dinner or to social events.  
 
One of the principles that stand by in the IPM Group is the respect for the agreements and 
commitments stated in our contracts. We also respect intellectual and industrial property 
rights, and for this reason, the management team and employees must not establish 
commercial relationships with contractors or suppliers that cannot demonstrate that they are 
duly authorised for the use or commercialisation of products and services.  
 
 

RESPECT FOR THE ENVIRONMENT 

 
The preservation and respect for the environment is a pillar of our work. We follow the best 
environmental practices in all activities related to our business.  
 
 

USE OF GOODS AND SERVICES OF THE COMPANY 

 
Members of the management team and employees must use company equipment and 
services with efficiency and not for personal benefit. It is not permitted to install or download 
programmes or applications that are illegal in their use or in content onto computer 
equipment provided by the IPM Group. 
 
Data and documents stored on the systems and Information Technology equipment of the 
IPM Group may be subject to review by competent members of staff within the company or 
by professional third parties when it is deemed necessary and permitted by legal regulations 
in force.   
 
The portable computer equipment of the management team and employees must be the 
property of the IPM Group. Under no circumstances should private equipment be used for 
daily work activity. The support policy for company equipment is detailed below: 
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Equipment support policy 

Weekly Monthly 

Data: All units Data: All units 

Programmes: Every Friday Programmes: Last Friday of the month 

Exceptions: C:\Users\*\Downloads Exceptions: C:\Users\*\Downloads 

Retention: 2 Months Retention: 3 Months 

 
 
Likewise, all policies related to this area as published in the company’s Manual must also be 
respected.  
 
 

REPRESENTATION EXPENSES 

 
The members of the management team and employees must lead by example and claim 
representation expenses truthfully, precisely, punctually and complete. Under no 
circumstances should company credit cards be used to cover expenses that are not related to 
professional activity.  
 
Staff members that make up the IPM Group management team and employees should follow 
company policy with respect to the use of corporate credit cards, the use of particular travel 
agencies, the necessary administrative approvals, claiming expenses receipts and other issues 
related to business trips. 
 
 

CONFIDENTALITY 

 
Staff members that make up the management team and employees of the IPM Group are 
committed to protecting the confidentiality of the company. All details related to this section 
are available in the attached document entitled “Confidentiality Agreement”. 
 
 

CONFLICT OF INTERESTS 

 
A conflict of interest is a situation in which the personal interests of an employee, a member 
of the management team, or someone linked to them, clash with the interests of the IPM 
Group.  
 
These cases must be communicated to the manager of the Human Resources and General 
Services area, who is in charge of managing such a situation. If necessary, General 
Management will be consulted. In any case, the management team should always wait to 
obtain express authorisation before initiating any action. 
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COMMUNICATION 

 
The management team and employees must be careful when they talk to others, especially in 
any form of written communication. Written communication includes electronic and online 
communication, for example: email, instant messaging, online chat, blogs or social 
networking sites.  
 
The members of the management team and employees should be objective and professional, 
avoiding offensive, hostile or aggressive language, as well as any expressions that could 
embarrass or discredit the IPM Group. Misstatements, even if accidental, can put the 
company at risk. Members of staff should not exaggerate, generalise or speculate on subjects 
of legal significance, nor make declarations that could be taken out of context. The content of 
communications should be adequately adapted to the recipients, and emails should not be 
sent to extensive distribution lists, nor to people that do not have a legitimate reason for 
receiving them. The “Reply to all” tool must be used in moderation. Members of staff should 
only publish information in public forums or on social networking sites that are suitable for a 
broad audience, with a concise message excluding unnecessary information or details. Unless 
explicitly authorised to speak on behalf of the IPM Group, they should be clear that their 
point of view is completely personal and does not reflect the points of view of the IPM Group 
nor represent an official position of the company.    
 
The management team and employees of the company should try not to reveal confidential 
information belonging to the IPM Group, except to those that have a legitimate need to 
access it and are authorised to do so.   
 
It is the responsibility of every manager to ensure full compliance with all the articles stated 
in the IPM Group Code of Ethics and Business Conduct. If necessary, managers can request 
support from their superior or of the person responsible for the department of Human 
Resources and General Services. Guaranteeing the highest standards of integrity is the 
personal responsibility of each manager, and cannot be delegated.  
 
 

COMPLAINTS CHANNEL 

 
If you are aware of any conduct (active or passive) contrary to the content of this Code, or to 
any other internal regulation of the IPM Group, contact the IPM Group Complaints Channel, 
which you can access via the IPM website, or by sending an email to the following address: 
canaletico@ipm.es 
 
Complaints or claims will be processed by the Compliance Committee, an independent body 
responsible for the management of complaints and claims made through the Complaints 
Channel.  
 

mailto:canaletico@ipm.es

