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OBJECT AND PURPOSE 
 
 
The Ethical Channel is an internal mechanism established within the IPM Group to 
communicate with confidentiality any suspicion of irregularity, inappropriate behaviour, or 
actions contrary to company regulations that may involve liability (penal, civil or 
administrative) for the company. 
 
 
 

INFORMING PRINCIPLES 
 

Obligation of employees to communicate any irregularity, inappropriate behaviour, 
or actions that are against the law or contrary to internal IPM Group regulations that 
they are aware of, or are suspicious of. 

 
Every employee is obligated to inform the IPM Group of any cases any irregularity, 
inappropriate behaviour, or actions that are against the law or contrary to internal company 
regulations that they are aware of or are suspicious of.  The employee can use any channel to 
comply with communication obligation, including the normal hierarchical procedure.   
 
Although the main recipients of the channel are the company’s own employees, this obligation 
extends to third parties, suppliers or customers, who are contractually obliged to inform the 
IPM Group of any irregularity that they are aware of in relation to the company. 
 
Notwithstanding the above, the Ethical Channel is the preferred manner to communicate any 
irregularity or infringement of the law or internal company regulations at the IPM Group, as it 
is the most appropriate channel and will best guarantee the confidentiality of any information 
disclosed. 
 

Confidentiality 

 
The IPM Group guarantees that any communication disclosed by employees, collaborators or 
third parties detailing alleged irregular conduct within the company will remain confidential. 
This confidentiality extends to the non-disclosure of characteristics and other distinguishing 
features of the complaint (including information on the identity of the complainant, the facts 
surrounding what occurred, or the identity of the person or people whose actions or conduct 
have been mentioned in the complaint) – except to the Compliance Committee. 
 
However, this confidentiality guarantee may be broken in cases where information required 
for a full understanding of the facts is requested by a judge, tribunal or other authority.  
 

Guarantee of indemnity for the complainant  

 
No employee of the IPM Group will be subject to reprisal for reporting information that could 
be considered irregular in good faith. 
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The Compliance Committee may urge the Human Resources Department to carry out 
appropriate measures to prevent and avoid possible reprisals against the complainant. 
However, the complaint or communication should be truthful and proportional; complaints 
cannot be used for any purposes other than to pursue compliance with the law and regulations 
defined in the model of prevention. Reprisals may occur if it can be reliably demonstrated that 
the facts reported are false and the complainant has acted fraudulently or with the intention 
to damage a third party.   
 
Communications or complaints can be made through the Ethical Channel on the company’s 
website or via the email canaletico@ipm.es. Both channels can be utilised by third parties, 
clients and collaborators with the IPM Group.  
 
 
 

MANAGEMENT OF COMPLAINTS 
 

Reception of complaints 

 
Whatever the means of communication utilised, the final recipient of the complaints will 
always be the Compliance Committee, which, with a preliminary examination, will determine 
whether the complaint breaches Prevention Model regulations. If this is the case, the 
committee will open a preliminary file and input the complaint into the management system. 
 
Once received, complaint will be classified by importance. In order to provide the complainant 
with an acknowledgement of receipt of the complaint, and inform them of the collection and 
storing of personal data in accordance with article 5.1 of the LOPD, where appropriate, the 
Compliance Committee will proceed to send out one of the following communications: 
 

• If the complaint has been rendered impertinent, inappropriate or is not related to 
the prevention model, communication will be sent to the complainant indicating the 
aforementioned resolution. However, if after analysis, despite not being related the 
prevention model it is considered advisable to redirect the report to other 
departments of the IPM Group or to specific public authorities, the complainant will be 
informed of the suggested destination of the communication.  

 
• In the case that the complaint is pertinent but the information accompanying it is 
insufficient, incomplete or does not provide the necessary details to initiate 
investigation, communication will be sent informing the complainant of the 
acceptance of the communication or complaint and requesting additional information 
that may be appropriate.  
 
• In the case that the complaint is pertinent and appears sufficiently informed and 
documented to open a preliminary file, the complainant will be sent communication, 
notifying them of the action that will be taken.  

 
 
To prove the sending and the content of communication (or reply) sent, if the complainant has 
provided a postal address, preferably burofax will be used with acknowledgement of receipt 
and certification of the text. When an email address has been provided instead of a postal 
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address, communication will be sent by email, in which electronic files will have the highest 
possible degree of protection. 
 
In the event that the Compliance Committee deem the complaint to be materially irrelevant, 
not significant or impossible to prove, all personal details related to the complaint will be 
erased from the Management System and the file will be archived.  
 
The Compliance Committee will provide written justification of the motives behind archiving or 
opening a file, detailing corresponding evidence for the agreed decision, and register said 
document in the Complaint Management System. 
  

Instruction for preliminary file 

 
Once the complaint has been admitted for processing and the resolution communicated to the 
complainant, a file will be created. Minutes will be taken of any act or session that takes place. 
Special care will be taken to ensure that communications relating to the processing of personal 
data, both of the complainant and the respondent, or of third parties that are cited in the 
complaint or included in the investigation, will be made within the maximum of three months 
as established by Spanish regulations on personal data protection. 
 
The complainant is not part of IPM Group’s internal process of investigation, and 
consequently, the company reserves the right to determine in each case what information 
on the outcome of the investigation process is provided to the complainant. 


